3/20/2020 – TeleHealth Update
Family Based Therapy Associates has recently partnered with ZOOM, a secure and HIPPAA compliant
TeleHealth platform. Our providers are now utilizing ZOOM in order to provide TeleHealth services to
clients. See our “TeleHealth” page at https://fbta.biz/telehealth/ for more information. Please contact
your provider if you are interested in pursuing services via TeleHealth.

3/16/2020 – COVID-19 Update
Dear Clients of Family Based Therapy Associates,
We at Family Based Therapy Associates are continuing to provide mental health services in our offices
while at the same time taking steps recommended by the Centers for Disease Control and the
Minnesota Department of Public Health to help prevent the spread of the COVID-19 virus. Our primary
goal is to keep our clients and Family Based Therapy Associates’ staff safe and healthy.
Family Based Therapy Associates administration and staff are implementing steps to increase “Social
Distancing” and to reduce the risk of exposure due to contaminated surfaces. Family Based Therapy
Associates is:













Asking all clients who have experienced cold and/or flu symptoms within the last 14 days to
reschedule their appointments until they are symptom free for at least 24 hours.
Asking all staff who have experienced cold and/or flu symptoms within the last 14 days to not
come to work until they are symptom free for at least 24 hours.
Asking clients who have been in close contact with someone diagnosed with COVID-19 within
the last 14 days to reschedule their appointment.
Asking staff who have been in close contact with someone diagnosed with COVID-19 within the
last 14 days to not come to work.
Staggering appointment start times to minimize the number of people in our waiting rooms at
any one time or to ask clients to stay in their vehicles until just before the start of their
appointment to accomplish the same.
Frequent daily cleaning of surfaces to which clients have exposure.
Removing reading materials and toys from the waiting room. No longer using toys in therapy.
Toys would require disinfecting after each use leading to excessive demands on staff time and
cleaning supplies.
Denying access to clients or staff who have passed through any of the following countries:
Cambodia China (mainland) Hong Kong Iran
Japan
Laos
Macau
Malaysia
Myanmar
Italy
Singapore
South Korea
Spain
Taiwan
Thailand
Viet Nam
Denying access to anyone who has been in close contact with anyone who has visited the above
noted countries in the last 14 days.

Family Based Therapy Associates wants to be a source of continued emotional and psychological healing
and support for you and your loved ones. Particularly so, in these trying and stressful times. You are
encouraged to contact us at any time for updated information.

Kindest regards,
Family Based Therapy Associates

